A Parent’s Guide to School #NewDaysNewWays

SUPPORTING CHILD’S MENTAL HEALTH AS THEY
RETURN TO SCHOOL DURING COVID-19
How parents can help their children navigate their feelings during school reopening.
(courtesy UNICEF)

In this time of upheaval, children will have mixed feelings about returning to school. As we venture into this new
learning phase, children should be aware of the new academic year's expectations.

•Have an open conversation about their anxieties and fears vis a vis returning to school.
•Be honest – Create awareness on some of the changes they may expect at school, such as needing to wear
forms of protective clothing like masks. Children may also find it challenging to be physically distanced from
friends and teachers while at school – encourage them to think about other ways to bond and stay connected.

•Repetitive pep talks on keeping themselves and their community safe and healthy: wearing a clean mask,
maintaining social distancing, and sanitizing hands.
•Highlight the positive facets of returning to school as being able to meet their friends, teachers and learning
new things in a different setting.
•Spend time to hear them speak of their day at school to evaluate their well-being once school reopens.

MSB SCHOOL READINESS PLAN
MSB’s approach to teaching and learning
MSB will follow a blended approach to learning. To ensure learning
continues with health and safety as a priority, only 50 percent of the
students will attend conventional lessons at a time. Simultaneously the
others will continue with online classes.

Details regarding the logistics of blended learning have been shared in the
circular dated 10th August, 2020. A link to the document has been provided
below:
MSB Reopening 2020-21 Circular Aug-2020.pdf

Online
Learning

HEALTH AND HYGIENE
• Total sanitization of the school before the official opening.

• Disinfecting all areas and surfaces of the school premises and effective sanitization at the end of each day. The
cleaning process is in-line with the Dubai Municipality guidelines for schools.
• Common areas in the school (i.e., toilets, pantry, waiting areas) cleaned and disinfected every hour. Regular
disinfection of high-contact surfaces such as light switches, handrails, doorknobs, seat rest, elevator keys.

• Plans for a strict handwashing regime instituted for children and adequate hand washing breaks.
• Approved hand sanitizers will be distributed across the school premises, away from younger children’s reach.
• The school will follow the 2 meters distancing protocol. Two-meter distancing signage in common areas like
corridors, service desks, and in areas where different groups of students, staff, and visitors may interact.
• An isolation room set up in the school, with a well-equipped clinical setting and infection control measures.
The school nurses will be in charge of the isolation room for attending to suspected COVID-19 cases.
• CONTINUOUS monitoring to adhere to the distancing guidelines. Overall supervision by the school’s Health
and Safety (H&S) officer.

INDIVIDUAL HEALTH AND SAFETY
• It is mandatory for students from Year 1 onwards to wear a
mask. They are also allowed to wear a shield along with the
mask if they desire
• Use of gloves not recommended as they are less effective
than handwashing in controlling the spread of COVID-19.
• Students whose temperature is more than 37.5 C will not be
allowed to attend school.

IF YOUR CHILD BECOMES SICK AT SCHOOL
• Students with flu-like symptoms (cold, fever, sore throat, fatigue,
diarrhea, loss of sense of smell, and taste) will be referred to the
isolation room DIRECTLY, and the school’s designated H&S officer
will contact the DHA hotline number 800342.
• Parents to pick up their child immediately from school.

• If the school needs to call an ambulance or take a student to the
hospital, the Health and Support team will alert paramedics (999 or
997).

ARRIVAL AND DISPERSAL OF STUDENTS
• Students using school transport will have a specific access point during entry. Temperature
check at the time of boarding the school bus and sanitization of their bags at a specific
entry point at the school premises.
• For students who walk to school or own transport, a particular point demarcated for a
temperature check and sanitization of bags.
• Timings have been staggered/ split for students who walk to school, followed by students
using their own transport followed by students using the school bus.
• Parents’ entry to school premises will be prohibited during drop off/pick up of students.
Previous academic year’s Parent card can be used for dropping and picking up of students.
• Parents/visitors will, in general, be discouraged from entering the school building except for
Foundation Stage students can be accompanied by any one parent if need be.
• Strict adherence to social distancing and adults wearing face masks while in school. At no
point will the parent or visitor be allowed near the classrooms or areas where students are
working.

Parents
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You will be allowed to remain in the designated waiting area to pick up your child for a maximum of 10 minutes.
During this period, you will be required to maintain 2 m distance from other people.

SCHOOL TRANSPORT SAFETY MEASURES
• Buses will operate at 50% of their capacity, and children will be required
to maintain a distance while on the bus.

• Forehead Digital Infrared Thermometer check will be done for students
before getting on to the school bus.

• If a student is found with a fever ≥ 37.50 C, the bus attendant will inform
the parent and they will not be allowed to enter the school bus.

BREAKS IN SCHOOL
• Students will receive regular breaks during the day. However, these
breaks will likely be very different from what they experienced in the preCOVID times: students will have to maintain a two-meter distance
between themselves and their friends.
• For the initial period after reopening, playground equipment like swings
and slides will be off-limits to reduce cross-contamination chances.
• Students to bring their food and water from home. As per the directives
from authorities, students will not be allowed to use water dispensers.
Therefore, kindly send enough water to keep themselves hydrated
throughout the school day.

STUDENT WELLBEING
• PE classes will focus on yoga and stamina building exercises.

• The school will have special sessions for students to help them navigate through these difficult times
and focus on optimism, self-efficacy, emotional literacy and social connectedness.

SPECIAL NEEDS
• If your child is a student of determination, the SOD department will get in touch with you personally and
share the details on how they will be catered to.

COMMUNICATION
•The school will continuously update parents via the school app after we

reopen.
•A detailed insight into the new academic year during a Virtual Parent
Orientation scheduled before students resume school.
•Face to face meetings are not encouraged. If need be to meet a teacher
or Head of Section, kindly fix an online meeting.
•If there are any queries regarding this guide, or our safety procedures,
kindly email to your child’s Head of Section.

HEAD OF SECTION’S DETAILS

• Foundation Stage : Zahabiya Mohammed zahabiya@msbdubai.com
• Year 1 – 2 : Jamila Shaherwala jamila.shaherwala@msbdubai.com

• Year 3 – 5 : Rashida Murtuza rashida.murtuza@msbdubai.com
• Year 6 – 7 : Mini Karunakaran mini.karunakaran@msbdubai.com
• Year 8 – 11 : Jini Mary Mathew jini.mathew@msbdubai.com

We are confident that the academic year 2020 – 2021 will be a bright, engaging and brave new
learning space for our students. There are challenges ahead, but with your support parents,
we shall meet them head on, to ensure an uninterrupted educational journey.
I really look forward to seeing the cheerful, anticipant faces of our students when we reopen.

Nafisa Arsiwala
Vice Principal
MSB Dubai

